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The Board of Directors of the Calgary Community Block Watch Council is pleased
to welcome Cheryl Humphrey as our new Executive Director. Cheryl joined us on
October 19 and brings over 20 years of non-profit experience and community in-
volvement to the Council.

She has worked with organizations such as Volunteer Calgary, Volunteer Can-
ada, Alberta Employment and Immigration, Swim Alberta and the City of Calgary
Community and Neighbourhood Services.

The Board of Directors has full confidence in Ms. Humphrey's solid background,
leadership, knowledge and skills in non-profit management, and her dedicated en-
thusiasm in carrying out the Council's strategic goals.

- Stephanie Stone, Board Chair

Calgary Community Block Watch Council is committed to engaging citizens to help
build safe and caring communities. | have spent many years in the non-profit sector
with a focus on engaging people to connect to their community, while also working with
community organizations to help them develop the capacity to deliver their missions. |
am delighted to be able to work for an organization that allows me to continue to pro-
mote citizen engagement and community development while ensuring our city is a safe
and caring place to live.

Over the last few months, the Board of Directors have worked to re-establish the strate-
gic direction of the council. In June they met to re-visit and develop the vision and mis-
sion of the Calgary Community Block Watch Council. In November, we met again to
begin to develop a set of values by which we will operate by and identify strategic goals
that will guide the work of the Council over the next 3 years. The plan is being finalized
by the board in December and we look forward to sharing it with you early in the New
Year.

Staff and volunteers are currently connecting with each of our Block Watch Presidents
to collect information that will help us support the valuable work of the community
Presidents and the local Community Block Watch Programs. We hope to have this
information gathered and analysed early in 2010, in order that we can begin to identify
additional tools and resources to support and promote community programs. For
those of you that attended the AGM in October, you became aware of the new direction
of the Block Watch Program. We look forward to piloting this new program in 2010 and
to begin to roll it out across the city as resources become available.

Thank you to our Presidents and community volunteers who continue to contribute to
the success of the Calgary Community Block Watch Council. |look forward to working
with you and the Council to continue our work in engaging citizens and community
groups to build safe and caring communities.

- Cheryl Humphrey, Executive Director
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(above) Our new Executive
Director, Cheryl Humphrey.

2009/2010 Block Watch Council
Board Members

Chair: Stephanie Stone, Mediator and
Conciliation Officer, Federal Mediation &
Conciliation Service

Vice Chair: Mary-Jo Case, Vice-President -
Land, Canadian Natural Resources Ltd.

Treasurer: Sammi Ha, Accountant, Price-
waterhouseCoopers LLP

Secretary: Gayle Ritten, Team Lead,
Geophysical Services, Encana

Director: Michael Boisclair, Commercial
Account Executive, Renfrew Insurance

Director: lan Longaphie, Senior IT Techni-
cian, Hatch Ltd.

Director: Kathleen Radford, Lawyer, Code
Hunter LLP

Director: Greg Steinraths - Manager,
Strategic Services, Animal & Bylaw Ser-
vices, City of Calgary

Calgary Police Services Block Watch Liaison:
Inspector Doug de Grood, District 3, Nose Hill
Station

STAFF:
Cheryl Humphrey, Executive Director
Lillian Jones, Executive Assistant
Joey Sarpal, Program Coordinator

Lori Winder, Communications/Website and
Database Coordinator

Chuck Gobeil, Office and Program Volun-
teer

Board Member Emeritus for Calgary Block
Watch Council:

Gerry Baxter, Executive Director, Calgary Apart-
ment Association

Gerry Borbridge, Retired C.P.S. Chief of Police
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Again this year, our Annual General Meeting was held in the Pekisko Room at McDougall Centre.
In attendance were 17 Block Watch and Condo Watch Presidents, and several guests from other
Calgary agencies. Alderman Andre Chabot joined us again for the second year in a row. We
would like to thank Chuck Gobeil for his assistance at the registration desk and helping everyone
to get settled in.

Several of the Calgary Police Service, Community Liaison Officers were on hand, talking with the
various Block Watch Presidents. These officers are a very valuable resource for the Block Watch
Program and we appreciate all of the time and effort they dedicate to the communities that they
are serving.

Board of Director’'s Chair, Stephanie Stone, presided at the meeting, which began with approval
of last year's Annual General Meeting minutes. Stephanie then gave the Board Report for the past year’s activities.

Our new Program Coordinator, Joey Sarpal, was introduced to those in attendance and gave a power-point presentation on
the plans for the new Block Watch Program. She explained that the current program was becoming outdated and is in need
of restructuring in order to make it more efficient and relevant in the Calgary communities of today. The new Block Watch
Program will be much more inclusive and collaborative by partnering with pertinent Calgary agencies (stakeholders) and
with the involvement of local politicians.

Joey gave an outline of the new structure we propose to adopt, which includes a Block Watch District Coordinator working
within the borders of each of the Calgary Police Districts. These District Coordinators will be paid employees working within
the communities alongside the various stakeholders in the District. We are very excited about these changes, and plan to
pilot our new program early 2010; beginning with a single Police District and then expanding city-wide when funding per-
mits.

Treasurer, Sammi Ha, reviewed our Audited Financial Reports—December 31, 2008 which reflect that we are in a sound
financial position.

The slate of nominees for the Board of Directors was presented by Leslie Evans, Executive Director of the Federation of
Calgary Communities. Returning board members, Sammi Ha and Gayle Ritten, were accepted by acclamation and were
elected to serve another two-year term. For a list of the new Board, see the sidebar on page 1.

The Bill Birks “Volunteer of the Year Award” recipient for 2009 was then announced and congratulated - see our story on
page 3.

Our Guest Speaker for the evening was Wendy Tynan, Special Advisor to the Minister Safe
Communities, Alberta Justice and Attorney General. Wendy spoke about the Government'’s
efforts to address the issue of safe communities and discussed the Safe Communities Innova-
tion Fund Grant. Wendy noted that some of the projects funded by this grant are contributing
to changes in the way crime prevention is addressed in Alberta. Wendy also noted that the
research and development that goes into many of these projects at the grassroots level en-
sures that an approach is taken that is relevant to the demographics of the applicants area. If
the applicant is successful with their proposal, this can provide useful information and ideas
for other towns or cities within
the Province to adopt. Cal-
gary Community Block Watch
has applied for this grant
money and hope to secure a
three-year grant to pilot the
new Block Watch Program Our Guest Speaker,

model. Wendy Tynan.
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Front table, left to right:
Katia and Doug Mclintosh,
Brenda Cosens (Forest
Lawn Block Watch Presi-
dent), Inspector Doug de
Grood (Calgary Police Ser-
vice Liaison), Debra de
Waal (President, Safe and
Sound), Maurice Benson,
Cheryl Humphrey (our new
Calgary Community Block
Watch Executive Director).

Background: Chuck Gobeil
(Program Volunteer).

Back table, left side: Jim
Green (our first Block Watch
President - Silver Springs
Community).

We were proud to honour Mary Ryan from Marlborough Park as our 2009 Bill Birks Award recipient. Here is the speech from
Mary’s Award announcement at the Annual General Meeting.

“In the fall of 2007, Mary noticed an influx of drug dealers who had moved into her area. These criminals had lured young single
men into the drug trade with crack cocaine. By the spring of 2008, six flop houses dealing in drugs and prostitution had been es-
tablished and very soon after, drug deals were a common occurrence on the street. In fact, the police name the area “Madrock
Drive” because of the amount of crack or rock cocaine being dealt.

The triggering point for Mary was when she witnessed two police officers arresting a hooker on her front lawn. The officers had to
put a spit hood on this person to protect them. This is when Mary decided to join Block Watch, only to discover that the program
was inactive in her area, and this is what convinced Mary to take charge of the program.

Mary and her husband, John, began to take daily tours around their neighbourhood picking up litter, crack pipes and condoms.
Mary got the attention of the community and the media with her intervention. This is when Mary began going door-to-door to offer
homemade baking to her neighbours while discussing the issues in the neighbourhood. Much to Mary’s surprise, many of the
community members were oblivious to the criminal activates in their area.

Mary also realized that to make her program work effectively, she needed to re-establish stronger relationships with the police,
bylaw officers and the parking authority. Mary fostered direct ties with these agencies and, through their assistance, developed
strategies to deal with the problems. The “Broken Window Theory” was

very much a part of Mary’ strategy. This theory is based on the concept

that neglected areas within a community invite crime and disorder. As a

result of this approach, the pressure was on the landlords and those indi-

viduals in Mary’s area who chose to engage in criminal activities.

In July of 2008, Mary held her first Block Watch meeting and invited a Cal-
gary Police Service, C.L.O., Alderman Andre Chabot, M.L.A. Manmeet
Bhullar, plus 12 community members. Concerns and strategies were dis-
cussed and, most importantly, the roles and responsibilities of Block
Watch members were outlined. Some local businesses also came aboard
to offer financial assistance. The program has now become active in Marl-
borough Park with 50 registered members reporting crime and suspicious
activities and are continuing to clean up trash and graffiti. Mary also com-
municates with the neighbouring Block Watch communities so that ideas
can be shared with them.

Mary, thank you for the creative and innovate methods you have adopted to ~ (left) Pat Mergen, daughter of Bill Birks, congrats Mary

revitalize your program; you truly are an inspiration to us all. Ryan (right) upon receiving the Bill Birks Volunteer
Award for 2009. Mary is from Marlborough Park.
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The department of Public Safety Canada states that “identity theft has become one of the fastest growing crimes in
Canada and the U.S.” Identity thieves can easily acquire your personal data from your everyday dealings with re-
tailers without even coming into direct contact with you.

Protect your:
Credit card and payment cards -
Sign all credit cards as soon as you receive them and do not lend them out.

Shred all pre-approved applications that are mailed to you if you don’t use them. Thieves may pick
these out of the trash and have the cards sent to their address. Also shred any bank statements before
discarding them.

Cancel and destroy any credit cards you are not using, and keep a list of the ones you use regularly,
but do not keep your passwords in a place that can easily be found, especially not in your wallet.

Review your credit card statements for discrepancies and notify creditors or billing companies if your
monthly statements do not arrive on time.

Ensure that nobody is standing near you, “shoulder surfing” as you enter your PIN nhumber on your
cards.

Stay with your card and watch as it is being scanned at retail outlets, to avoid “skimming” of your card
on false devices that can record your data and have it re-encoded onto fraudulent cards.

Identity -

In addition to the tips above, do not carry your passport or Social Security Number around with you,
and keep them in a safe place.

Beware of phone calls or e-mails directing you to websites that claim to be from legitimate financial
institutions, especially if they request you to enter/provide large amounts of personal data. Confirm the
authenticity of such requests by phoning the institution at the number on your statements before you
ever release your personal information.

Another good idea is to get a credit report from a major credit reporting agency at least once a year,
and review it's accuracy to ensure that no one is posing as you.

If you have been a victim of identity fraud or theft, notify your bank or credit institution immediately and contact your
local police as well. Also notify the agencies listed below:

PhoneBusters National Call Centre (PNCC) Credit Fraud Reporting: This information was summarized
Ontario Provincial Police Anti-Rackets Equifax Canada: from an article in the Public Safety
Toll Free: 1-888-495-8501 1-800-465-7166 Canada website at:

Toll Free Fax: 1-888-654-9426 Trans Union Canada: http://www.publicsafety.gc.ca/pra/le/
Email: info@phonebusters.com 1-877-525-3823 bs/consumers-en.asp

The Wild Rose Foundation Quarterly Grants Program
and Johnson Insurance are sponsors of the Calgary
Community Block Watch Council.




